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Thank you for your recent purchase!  At Mattress To Go we appreciate the opportunity to provide for all of your bedding needs.  Please take a few minutes to read through this mattress care guide, your warranty guide and the information on the back of your invoice.  We will gladly answer any of your questions or concerns.

Initial Break-In
At first your new mattress may feel firmer and appear higher than the model you tested in our showroom.  This is normal as new mattress materials will soften and settle slightly as they are used.  The resulting body impressions in a new sleep set indicate that the comfort layers are doing their job conforming to your body’s individual contours – these impressions are not structural defects.

Rotation Schedule

One-sided mattresses do not need to be flipped, but they should be frequently rotated to maintain proper comfort and to extend product life.  Mattress To Go suggests that you rotate your mattress 180 degrees (end for end) every month (every week for the first month).  Please realize that body impressions are normal and expected, and frequent mattress rotation will help minimize this characteristic.

Mattress Covering Protection

In the unlikely event you have a mattress warranty claim, the manufacturer will deny your claim if the mattress has been soiled or stained. To this end we encourage you to use a quality waterproof mattress pad or waterproof mattress protector.  Mattress To Go offers Sealy Bed Armor mattress protectors with an exclusive 10-year ProGuard warranty that provides a mattress replacement guarantee when purchased at the same time as your new mattress.  
Frame Support

Your warranty requires that any queen or king mattress set have a proper side-to-side or head-to-toe center support that is rigid.  Mattress To Go strongly recommends that you do the same for a full size mattress set.  If you have a headboard/footboard bed set, be sure that your slats have legs down to the floor or are of a reinforced T-slat design.  Failure to maintain proper frame support may damage your mattress set and will void your manufacturer’s warranty.  If you’re placing your mattress upon a link spring, please reinforce the link spring with a bunkie board or a piece of plywood.  We will happily assist you with any bed frame questions.  

Additional Notes

· Excessive bending (more than 20 degrees), jumping or standing on your new sleep set may damage the innerspring unit.

· Sitting on the edge of your mattress will eventually cause a depression, regardless of the addition of an edge reinforcement system.

· When purchasing a waterbed replacement mattress we advise that you retain the waterbed liner so that your new mattress is not damaged when placing it inside of your existing waterbed foundation.
· Your mattress always needs to be placed on a firm flat surface.
Warranty Coverage

The mattress manufacturer, not the retailer, provides your mattress warranty.  If you feel your mattress has a warrantable defect, please contact Mattress To Go and we will be happy to assist you through the warranty process and answer all of your questions.  Mattress companies repair or replace defective products are their discretion.  Be sure to retain your original receipt and do not remove your mattress law tags, as these are required to process any warranty claim.

In General, A Mattress Warranty Covers Only The Following Items During Normal Wear

Mattress:

· Coils or wires that are loose or broken.
· Coils or wires that protrude through the fabric.

· Body impressions of 1-1/2” or greater.

· Excessively lumpy feel.

· Sagging.  Your sleep set must be continuously supported by an appropriate foundation, or equivalent, with an appropriate bed frame.  The frame should include a rigid center support with at least 5 legs or in the case of a bed set, at least 5 reinforced cross slats with legs to the floor or of a T-slat design.

Foundation:
· Splits in the wood frame.

· Squeaks, rattles or noises.

· Broken, loose or defective beams and/or center support rails.

· Loose or broken module wire.

· Compression of modules from normal use.
· Unstapling of modules.

· Sagging: Your sleep set must be continuously supported by an appropriate foundation, or equivalent, with an appropriate bed frame.  The frame should include a rigid center support with at least 5 legs or in the case of a bed set, at least 5 reinforced cross slats with legs to the floor or of a T-slat design.

The Warranty Does Not Cover

· Mattress fabric.

· Border wires that are damaged due to moving or bending the sleep set.

· Structural damage from using an improper bed frame.  Your sleep set must be continuously supported by an appropriate foundation, or equivalent, with an appropriate bed frame.  The frame should include a rigid center support with at least 5 legs or in the case of a bed set, at least 5 reinforced cross slats with legs to the floor or of a T-slat design.
· Used bedding, floor models or bedding sold “as is”.

· Body indentations of less than 1-1/2”.

· Mattress damage due to an inappropriate box spring.  A mattress is designed for full performance when used in conjunction with an appropriate box spring as part of a total sleep set.

· Replacement of another piece in the sleep set, unless such other piece is also defective.

· Mattress or box spring damage due to abuse.

· Transportation costs.

· Bed height or bed fit up or down a stairway.
· Sheet fit.

· Comfort preference.

· Soiled or stained products.  This immediately voids your mattress warranty.
