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Please take a few minutes to read the important information in this Mattress Care Guide, the Sale Terms 
and Conditions, and your Warranty Card. Let us know if you have any questions – we’re here to help. 

 
Rotate Your Mattress Once A Month 
Both one- and two-sided mattresses need frequent rotation to extend product life and minimize body 

impressions. You should rotate one-sided mattresses 180 degrees the first of every month. With two-sided 
mattresses, you should alternate between flipping or rotating the mattress once a month.  

 
Initial Break-In Of Your Mattress 
Your new mattress may feel a bit firmer than the model you tested in our showroom. This is normal, 

as the stitching is tight and the foams have yet to be broken-in. Your new mattress will begin to conform and 
slightly soften during the first few months of use. The resulting minimal body impressions in a new sleep set 
indicate that the comfort layers are doing their job and conforming to your body’s individual contours – these 
minimal impressions and gradual foam softening are not structural or warrantable defects. 

   
 Mattress Protectors Or Pads Are Required For Your Warranty 
In the unlikely event your mattress has a warrantable defect, the manufacturer will deny your claim if 

the mattress has been soiled or stained in any manner. We strongly encourage the use of a quality 
waterproof mattress protector, breathable waterproof mattress pad or a complete zippered encasement in 
order to maintain your warranty.  Mattress To Go offers premium mattress protectors with a mattress 
replacement guarantee. This mattress replacement guarantee is available only with the combined purchase 
of the mattress protector and the mattress. Please ask us for complete details. 

 
Frame Support 
Failure to maintain proper frame support will void your warranty and will damage your mattress set. 

Full, queen and king mattress sets need a rigid side-to-side or head-to-toe center support beam. If you have 
a headboard/footboard bed set, be sure that your slats have legs down to the floor or are of a reinforced T-
slat design or supported by a head-to-toe beam. If you’re placing your mattress upon a link spring or slatted 
platform bed, make sure that the surface is flat, firm and properly reinforced. 
   

Additional Notes 

• Excessive bending, jumping or standing on your new sleep set may damage the innerspring unit. 

• Sitting on the edge of your mattress will eventually cause a depression, regardless of the presence of 
an edge reinforcement system. 

• Pillows should be replaced more often than mattresses, with most pillows needing to be replaced 
once a year. We offer a selection of premium pillows suiting any sleeping posture. 

• Placing your mattress on a coil box spring, torsion modular system or any other surface that isn’t firm 
and flat will immediately void your manufacturer’s warranty. 

• Make sure your mattress is “adjustable bed friendly” if used in conjunction with a power foundation. 

• Allow boxed-bed mattresses to acclimate to room temperature before unwrapping, and then let the 
mattress rest at least 24 hours before use. 

• Boxed-bed mattresses are under pressure – use care when opening.  
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